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1. INTRODUCTION 

 

The European Assistance for Innovation Procurement (EAFIP) initiative supports public procurers across Europe in 

developing and implementing innovation procurement. The aim of the EAFIP-initiative is to promote good practices 

and reinforce the evidence base on completed innovation procurements across Europe. The EAFIP-initiative aims to 

encourage other public procurers to start new PCP and PPI procurements and to boost the digital-green economy 

recovery through Innovation Procurement (PCP & PPI). 

 

Since its start (end of 2014) EAFIP organised a series of events and numerous workshops and webinars, created a 

knowledge-packed toolkit and 12 informative videos, and provided assistance to public procurers in the 

development and implementation of their innovation procurement. No less than 39 innovation procurements of 

high impact ICT-related solutions have been selected to benefit from the support of EAFIP up to present.  

 

 

Impact Survey 

To assess the impact of the EAFIP-initiative, a short impact survey was developed and distributed among the EAFIP 

network. With the feedback received in the impact assessment survey, the aim is to learn about how the activities 

of EAFIP have improved the level of awareness, knowledge and practices on Innovation Procurement. 

 

The survey was not only sent to public buyers that were selected to receive assistance to their project, but in a wider 

range to all contacts in the EAFIP-network, including for instance webinar participants. The figure below shows the 

type of organisations that responded to the survey.  

 

 
 

Figure 1. EAFIP impact survey organization type of respondents  

 

The participants to the survey replied to the following five questions: 

 

1. Did EAFIP-initiatives, activities and assistance (including the EAFIP webinars, workshops, presentations, 

events, publications and toolkit) improve your level of awareness on Innovation Procurement? 

 

2. Did EAFIP- initiatives, activities and assistance (including the EAFIP webinars, workshops, presentations, 

events, publications and toolkit) improve your level of knowledge on Innovation Procurement? 
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3. Was the knowledge on Innovation Procurement received through EAFIP (including the EAFIP webinars, 

workshops, presentations, events, publications and toolkit) applied within your organisation? 

 

4. Did the EAFIP- initiatives, activities and assistance (including the EAFIP webinars, workshops, presentations, 

events, publications and toolkit) have a positive effect on the willingness to use Innovation Procurement 

within your organisation? 

 

5. Did the EAFIP- initiatives, activities and assistance (including the EAFIP webinars, workshops, presentations, 

events, publications and toolkit) instigate other new Innovation Procurement projects (or concrete plans for 

it) within your organisation? 

 

 

RESULTS 

 

The answers to the questions provided – up to present - through the online impact survey are presented below. 

 

Question 1 – Level of awareness 

 

 

 

Figure 2. EAFIP impact on the awareness on Innovation Procurement 

 
 

Regarding respondents stating no to this question, it is safe to assume that the majority of these respondents 

(being for example experts, procurement lawyers, innovation agencies, consultants, policy makers) already have a 

high level of awareness about innovation procurement.  

 

To the follow up question to what extent their 

awareness was improved - from those who responded 

Yes to the previous question, 62% indicated a score of 4 

or higher on a scale of 1 to 5. 

(1 = low improvement  >  5 = highly improved awareness) 
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Question 2 – Level of knowledge 

 

 
Figure 3. EAFIP impact on the improvement of the level of knowledge on Innovation Procurement 

 

 

Respondents stating no to this question may be considered as having already a high level of knowledge about 

innovation procurement. For example: experts, procurement lawyers, innovation agencies, consultants, policy 

makers. 

 

 

To the follow up question to what extent their 

knowledge was improved - from those who 

responded Yes to the previous question, 54% 

indicated a score of 4 or higher on a scale of 1 to 5. 

(1 = low improvement  >  5 = highly improved) 
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Question 3 – Application of knowledge 

 
Figure 4. EAFIP impact on the application of knowledge on Innovation Procurement within the organisation 

 
 

To the follow up question to what extent the 

knowledge received through EAFIP was applied 

withing their organisation, - from those who 

responded Yes to the previous question over 37% 

indicated a score of 4 or higher on a scale of 1 to 5.  

(1 = low application  >  5 = high application) 
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Question 4 – Willingness to use Innovation Procurement 

 

 
 

Figure 5. EAFIP impact on the willingness to use Innovation Procurement within the organisation 

 

To the follow up question to what extent the EAFIP-

initiative and activities had a positive effect on the 

willingness to use Innovation Procurement within their 

organisation, - from those who responded Yes to the 

previous question over 43% indicated a score of 4 or 

higher on a scale of 1 to 5. Looking at only public 

buyers, 67% indicated a score of 4 or higher regarding 

the positive effect of the willingness to use innovation 

procurement within their organisation.  

(1 = low positive effect  >  5 = high positive effect to use 

innovation procurement) 
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Question 5 – Concrete Innovation Procurement projects 

 

 
Figure 6. EAFIP impact on the instigating innovation procurement projects or plans to implement them  

 

 

On an aggregated level 45% indicated to either having already 

started or to have concrete plans to start an innovation 

procurement project, 33% are considering starting an innovation 

procurement project and 23% have no plans. Looking at only 

public buyers, on an aggregated level over 60% of the public 

buyers have already started or to have concrete plans to start an 

innovation procurement project. 

 

 

 

 

 

 

The main reasons that were provided for not having plans to start an innovation procurement project are; lack of a 

strategic vision regarding public procurement and specifically innovation procurement on both governmental level 

and top management level, the regulatory framework, lack of resources, and prioritization of cost reduction and 

risk avoidance. 
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SUMMARY 

 

 

The results of the survey – up to present - show a predominantly positive response in terms of the contribution of 

EAFIP to improve the awareness and knowledge on Innovation Procurement. The impact is also positive, although 

with slightly less higher values, in relation to the application of the knowledge and willingness to use innovation 

procurement within the organisations. Finally, most of the respondents have started innovation procurement 

projects, have concrete plans to start the projects or are considering starting an innovation procurement project.  

 


